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OtterBox Earphones Custom-Molded by 
DECIBULLZ

General 
• Sweatproof

Mold 
•  For the best molding experience watch instructional videos at 

otterbox.com/accessory-user-guides

• Read complete instructions first — molding process is time-sensitive

• Clean ears thoroughly, pull hair back and remove jewelry

Materials 
OtterBox Earphones

Decibullz molds

Silicone tips

Boiling water

Glass or ceramic cup

Metal pan (stove top)

Metal spoon

Timer

Warnings 
•  Do not place mold into your ear when hot

•  Be careful not to leave your earpieces in the car or any other place 
that may expose them to excessive heat

• Do not put two molds in hot water at the same time

• Do not use plastic ware with heated molds

• Gently shape molds with your fingers — do not use nails

Heat 
1. Attach silicone tips to mold (Fig.1)

2. Boil water, remove from heat

3. Place one mold in hot water, let sit 5 minutes (Fig. 2)

4. Remove mold with metal spoon, let cool 30 seconds (Fig. 3)

Shape 
 5. Fit earphone into back of mold (Fig.4)

 6. Insert and gently press mold into ear (Fig.4)

 7. Let cool 5 minutes in ear

Repeat steps 3-7 for other ear
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Care & Maintenance 
CLEANING

1. Wipe with a dry cloth

2.  Do not use solvents, chemicals, cleaning solutions, alcohol, ammonia or abrasives

Remolding 
To re-fit, remove the mold from the earphone. Place the mold back in boiling water for 1-2 minutes 
then repeat the shape process.

Use 
PLAY/PAUSE

Press multi-function button

Skip forward – double click ‘+‘ button

Skip back – double click ‘-’ button

Volume up – short press ‘+’ button

Volume down – short press ‘-‘ button

CALLS

Answer – press multi-function button

End call – press multi-function button 

Reject call – Press multi-function button for 2 seconds

REGISTRATION

Register your new OtterBox Earphones right away: otterbox.com/en-us/account-register

What you get: 

• Important product alerts, updates and tips

• Streamlined service and support

• First dibs on special offers, promos and contests

• No bug policy — tell us how often you want to hear from us

SUPPORT

otterbox.com/support

If the OtterBox product was purchased from a retailer or other reseller of OtterBox product, you should first contact 

that retailer/reseller to ask about their return policy.

If you are within the return policy of your retailer/reseller, you should return your OtterBox product to them.

If you are no longer covered by the return/refund policy of that retailer/reseller, please contact OtterBox support.

Customer Service 
1-855-688-7269

USA + Canada - Toll Free

support@otterbox.com

otterbox.com/support


