MEXAYHAPOOAHAA OTPAHUYEHHAA TAPAHTUA LIFEPROOF («OTPAHUYEHHASA TAP;
OrPAHUYEHHASA TAPAHTUA
KomnaHusa Otter Products, LLC, ocyuwecTBAAoWan AeATeNbHOCTb NoA,
HanmeHoBaHuem LifeProof, n ee addmnmpoBaHHble KOMNAHMK NO BCEMY MUPY
(coBmecTHO MmeHyemble «Otter») rapaHTUPYIOT OTCYTCTBME B CBOMX MPOAYKTAX
(coBMmecTHO nmeHyembix «MpoAyKTbI») AedeKTOB NPOM3BOACTBA, MaTePUanos u/mnm
N3roToBAEHUA NPU HOPMaNbHOM MCNONb30BAHUMN N OOCNYKUBAHMMN HA NPOTAKEHUN
YCTAHOB/IE@HHbIX /151 HUX FapaHTUIHbIX COOKOB B COOTBETCTBUM C YCIOBUAMM
HacToALEeN orpaHNUYeHHOM rapaHTum. Otter He AaeT rapaHTMii U He OTBeYaeT 3a
CMapTHOHbI NN NHbIE YCTPOMCTBA, M3roTOB/IEHHbIE KeM-1Mbo nomumo Otter.
HacToawaa OrpaHnMYyeHHas rapaHTUA pacnpocTpaHAETCA TONbKO Ha NPOAYKTbI,
npuobpeTeHHble y opuumanbHoro aunepa Otter, KOTOPbIN NOANEKUT KOHTPOIO
KauecTtBa Otter n cooTBeTcTBYET €ro TpeboBaHMAM, €CIN MHOE He 3anpeLLeHo
33aKOHOM.
FTAPAHTUIAHbBINA CPOK
[ns NpoAyKTOB YCTAaHOB/IEHbI CieAyIOLME FrapaHTUMHbIE CPOKM (ganee Kaxabit — «la
Tun npoAayKra

dupmeHHan konnekumsa LifeProof, npoayKTbl orpaHuyYeHHOM cepun/cneumnansHble
NPOAYKTbI

FapaHTUIHDBIN CPOK
1 (oanH) roa (2 (aBa) roaa Ans npoaykToB, NpuobpeTeHHbIX B EBpone, Appuke 1 Ha
BankHem BocToKe) ¢ gaTbl M3HaYaIbHOM NMOKYMKW NPOoAYKTa noTpebutenem y
oduumnanbHoro gunepa Otter

Tun npoAayKra

Msrkue ToBapbl LifeProof

FapaHTUIHDBIN CPOK

CpoK cnyb6bl NpoAyKTa, cocTaBaAoWwMi 5 (NATb) NeT ¢ AaTbl M3HAYAIbHOM NOKYMKK
npoaykTa notpebutenem y opmumanbHoro gunepa Otter
Tun npoAayKra
Yexnbl ans cmaptdpoHos 1 nnaHweTos LifeProof
FapaHTUIHDBIN CPOK
1 (oanH) roa (2 (aBa) roaa Ans npoayKkToB, NpuobpeTeHHbIX B EBpone, Appuke 1 Ha
BankHem BocToKe) ¢ gaTbl M3HaYaIbHOM NMOKYMKKW NpOoAYKTa noTpebutenem y
oduumnanbHoro gunepa Otter
Tun npoAayKra
AKceccyapbl Ans MobunbHbIX TenedpoHos LifeProof
FapaHTUIHbLIN CPOK
1 (oanH) roa (2 (aBa) roaa Ans npoayKkToB, NpUobpeTeHHbIX B EBpone, Appuke 1 Ha
BankHem BocToKe) ¢ gaTbl M3HaYaIbHOM NMOKYMKU NPOAYKTa NoTpebutenem y
oduumnanbHoro gunepa Otter
Tun npoAayKra
DNeKTpoHHble ToBapbl LifeProof
FapaHTUIHDBIN CPOK



1 (oanH) roa (2 (aBa) roaa Ans npoayKToB, NpuobpeTeHHbIX B EBpone, Appuke 1 Ha
BanrkHem BOCTOKe) ¢ AaTbl M3HAYaNbHOM NOKYNKM NPOAYKTa NoTpebutenem y
oduumanbHoro annepa Otter

EAUMHCTBEHHOE U UCKTKOMUTENIbHOE CPEACTBO BO3MELLEHUNA

Kakom-nmbo npoayKkte n nonyvyeHuna Otter 060CHOBAHHOM NPETEH3MM B TEYEHMNE

60 (wecTnaecaTv) KaneHaapHbIX AHEN Noc/ie NCTEYEHNA COOTBETCTBYHOLLLENO
rapaHTuitHoro cpoka, Otter Ha cBoe ycmoTpeHue: (1) oTpeMOHTUPYET NPOAYKT C
MCNO/Ib30BaHMEM HOBbIX UM BOCCTAHOB/IEHHbIX AeTanewn; Unm (2) 3amMeHUT NpoayKT
HOBbIM WUN BOCCTAHOB/IEHHbIM NPOAYKTOM. B KOHTEKCTe HacToAwen OrpaHUYeHHOM
rapaHTUM Noj, «BOCCTAHOB/IEHHbIM» NOAPa3yMeBAETCA NPOAYKT NN AeTaNb,
KOTOPbIM B CyLLECTBEHHOM cTeneHn Bbinv BO3BPALLEHbI X N3HAYaIbHbIE
XapPaKTEPUCTUKKN; AU (3) 3aMEHUT NPOAYKT Ha UAEHTUYHBIMA UKW MOXOXKUM Ha
NPoAYKT, BO3BpaLLEHHbI noTpebutenem Otter no HacToAwen OrpaHUYEHHOM
rapaHTumn, 1Mbo Ha ApPYron NPoAyKT, PaBHOLLEHHbIMA M3HAYabHO NpuobpeTeHHOMY
notTpebutenem NpoayKTy, KOTOPbIA MOXKET 6bITb MHOro 06pasLa (B 3aBUCMMOCTM OT
Hanuuua). Otter caenaeT Bce BO3MOXKHOE A4 3aMeHbl NPOAYKTOB U3 GUPMEHHON
Konnekuuu LifeProof, npoayKToB orpaHnyYeHHOM cepumn/cneupmanbHbiX NPOAYKTOB
WK CHATbIX C NPON3BOACTBA NPOAYKTOB, HO HE MOXKET rapPaHTMPOBATb UX HaNN4YMe
ONA NpefocTaBNeHNA TaKoM 3ameHbl. MpoayKTbl N3 UPMEHHON KONNEKLUN
LifeProof, npoayKTbl orpaHuyYeHHOM cepun/cneumanbHble NPOAYKTbl UM CHATbIE C
NPOW3BOACTBA NPOAYKTbI, CPOK AENCTBUA rapaHTUM NO KOTOPbLIM €eLLLe He UCTEK, HO
KOTOpble He MOTYT H6bITb 3aMeHEHbl Ha MAEHTUYHbIE NPOAYKTbI, 6yAyT 3aMeHeHbl Ha
MMeIoLLMECA B HAIMYMM PABHOLLEHHbIE MOAENN. 3aMeHa TOTO YKe LiBeTa He MOoXeT
6bITb rapaHTMpOBaHa. Ha npefocTaBAeHHble B3aMeH MW OTPEMOHTUPOBAHHbIE
NPOAYKTbI BbllLEeYKa3aHHAA rapaHTMA PacnpoCTPaHAETCA TONIbKO B TeYeHUe
OCTaBLUENCA YACcTM M3HAYANbHOIO rapaHTUIMHOrO CpoKa. B cnyyae gedekra aTo
€4MHCTBEHHbIE N UCKAOYUTE/IbHbIE CPEeACTBA BO3MELLEHMA, MUMEIOLLMECA B
pacnopaxeHun notpebutens. Hactoawasa OrpaHMYEHHaA rapaHTmA
pacnpoCcTpaHAETCA TONIbKO Ha OPUTMHANILHOTO KOHEYHOro NnoTpebutens n He
pacnpoCTPaHAETCA Ha APYIMX UL, UM NPABOMNPEEMHUKOB.

MCKNHOYEHUA U OTPAHUYEHUA



OrpaHNYEHUN NN 3aNPETOB, YCTAHOB/IEHHbIX AEeNCTBYOWMM 3aKOHOAATE/IbCTBOM,
BECb PUCK OTHOCUTE/IbHO KayecTBa M NPON3BOAUTENIbHOCTM NPOAYKTOB NOXKMUTCA HA
notpebutens, n notpebuTenb NPUHMMAET Ha ceba BCLO CTOMMOCTb PEMOHTA
NPOAYKTOB, €C/IM OHU OKaXKyTCcA AedeKTHbIMM Nocne NOKynKu. B nononHeHue n 6e3
OrpaHM4eHmn obLLLEero xapaKTepa BblWEN3/I0XKEHHbIX OFTOBOPOK HACTOALLAA
OrpaHWYeHHan rapaHTUA HU NPU KaKMX 06CTOATENbCTBAX He NOKPbIBAET AedeKTbl,
Bbl3BaHHble 0ObIYHbIM 3KCMYaTaLMOHHbIM M3HOCOM MU UHbIM 06pa3oM CBA3AHHbIEe
C eCTeCTBEHHbIM M3HOCOM NPOAYKTOB; KOCMETUYECKME NOBPEKAEHUA, BKAIOYASA,
NOMMMO MPOYEro, LLapannHbl, BMATUHbI, Pa3pbiBbl, AblPKKU, NepdopaLvio U TPELLUHDI
NAacTUKA, €CIM OHU He Bbi3BaHbl gedeKTamm NPpomM3BOACTBA, MAaTEPMANOB NN
N3roToBAEHUA; HEHAANEXKALWMM UAN HEPA3YMHbIM MCNOb30BaHUEM UK
obcnyuBaHuem; HecobAEHNEM NHCTPYKLUMIA MO 3KCNAyaTalnmM; HECYACTHbIM
cnyvyaem; n3bblITOYHOM BAAXKHOCTbIO; HACEKOMbIMUW; MOBPEXKAEHMA, BbI3BAHHbIE
HeCYaCTHbIM C/ly4aem, HeNpPaBUIbHOM 3KCNAyaTaunen, HeHaaneKalWwmm
NCNONb30BaHMEM, NMOXKAPOM, MOSIHUEN, 3EMNETPACEHNEM UM UHBIMU BHELLHUMMU
baKTOpamm; CKaYKamMmM HaNPAXKEHUA; MOAKNOYEHMEM K HECOOTBETCTBYIOLLMM
NCTOYHMKAM HanpAaXXeHWs; HeCaHKLMOHMPOBAHHOM MoandUKaLmen nnm
N3MeHeHNeM UCXOLHOMo COCTOAHMSA; yuLepH, BbI3BAaHHbIN HEAA4EKBATHbIMM
npoueaypamm ynakoBKM WU J0CTABKU; YTEPIO, MOBPEXAEHNE NN UCKAXKEHME
COXPaHEHHbIX AaHHbIX; NOBPEXAEHWA, BbI3BAHHbIE MCMO/Ib30BAHMEM MPOAYKTOB C
U3genuamn Apyrux NnpoussoauTenen; NpoayKbl, Tpebyowme mogudukaumm nnm
agantauuu ana paboTbl B KAKON-TNHB0 CTpaHe, MOMUMO TOM, ANA KOTOPOM OHU BbinK
CMPOEKTMPOBAHbI, M3rOTOBAEHbI, 0406PEHbI /UK pa3peLleHbl, NN PEMOHT
n3aennii, NOBpeXAeHHbIX STUMU MOANDUKALMAMM; @ TaKKe NPOAYKTbI,
npuobpeTeHHble Y HEaBTOPM30BAHHbIX ANNEPOB, HE NOANAAAIOLMX MO, KOHTPOb
Kauectsa Otter.

ONA NOTPEBUTE/NEN, HA KOTOPbIX PACNPOCTPAHAETCA AEMCTBYIOLLEE
3AKOHOJATE/IbCTBO U1 HOPMATWUBHBIE AKTbI O 3ALLUUTE NPAB NOTPEBUTENEN
NX WUTATA, NPOBUHLINN NN CTPAHbBI MOKYNKWU TIMBO MPOXMBAHUA,
NPUBUNETMW NOTPEBUTENA MO HACTOALLEN TAPAHTUWN EACTBYIOT B
OOMNOSTHEHUWU K APYTUM NPABAM U CPEACTBAM 3ALLMTLI NPAB NOTPEBUTENEN
B COOTBETCTBNU C TAKUM 3AKOHOAOATE/NLCTBOM NN HOPMATWUBHbIMU
AKTAMW. NOOOBHbIE NPUBUIETN MOTYT BK/IKOYATb ONOJIHUTE/IbHbIE
FTAPAHTUU UIU NMPABA, KACAKOWLMECA NPON3BOAUTE/IBHOCTU MPOAYKTOB U
CPEACTB 3ALLMTBI MPAB B C/TYHAE OEPEKTA. HACTOALWAA OFPAHUYEHHAA
FTAPAHTUA TPAKTYETCA B COOTBETCTBNN C 3SAKOHAMMW UJTU NONNOXKEHNAMMN,
KOTOPbIE PACMPOCTPAHAIOTCA HA NOTPEBUTENEN B JIOEOM LUTATE,
NPOBUHLWW UTN CTPAHE, U NIOBOE MONOMEHUE HACTOALLLEN OTPAHUYEHHOM
FTAPAHTUU, KOH®IUKTYIOLWEE C TAKUMW MPABAMU UTN NPUBUNETNAMIN
NOTPEBUTENEWN, HEMPUMEHMMO K NOTPEBUTENAM, HA KOTOPbIX
PACIMPOCTPAHAETCA 3TOT 3AKOH UM MONOKEHUE, NO3TOMY UCK/TIOYEHUNA N
OrPAHMYEHMUA, YCTAHOB/IEHHbIE B HACTOALLEEA OTPAHUYEHHOW TAPAHTUN,
MOTYT HE NPUMEHATBCA AU HE NOJTHOCTbKO MPUMEHATLCA K MOTPEBUTENIO.
OCBOBO/AEHMA OT TAPAHTUI



3A UCK/IFOYEHWUEM CNIYYAEB, MPAMO YKA3AHHbIX BbILLE, KAXAbIA MPOAYKT
NPEAOCTAB/IAETCA NO NPUHLMNY «KAK ECTb», M OTTER HE NPEAOCTAB/AET
HUKAKMX MHBIX TAPAHTUIX NHOBOTO POOA. B MAKCMMAJ/IbHOWM CTENEHN,
PA3PELLEHHOWM AENCTBYHOLMM 3AKOHOOATENBCTBOM, OTTER MPAMO
OTKA3bIBAETCA U UCKHOYAET IFOBbIE MHBIE TAPAHTUW, ABHO BbIPAXEHHbIE,
NOAPA3YMEBAEMbIE MMM YCTAHOBJ/IEHHBIE 3AKOHOM, BK/IKOYAA, BE3
OrPAHWUYEHWIA, NOBbLIE NOAPA3YMEBAEMbIE TAPAHTMW HEHAPYLLIEHMA MPAB,
CNOKOWHOTI0 NOJ/Ib30BAHMA, TOBAPHOIO KAYECTBA MW MPUTOAHOCTU ANA
ONPEAENEHHOM LIENW. ECIM NOAOBHbLIA OTKA3 OT KAKUX-/IUBO
NOAPA3YMEBAEMbIX FTAPAHTUIM HE PA3PELLAETCA 3AKOHOATENLCTBOM, CPOK
OENCTBMA TAKUX NOAPA3YMEBAEMbIX TAPAHTUIA OTPAHUYMBAETCA
NPOAO/TIKUTENBHOCTBIO FAPAHTUMHOIO CPOKA COOTBETCTBYIOLLEEFO
NPOAYKTA, YKA3SAHHOIO BbILLE. HEKOTOPBIE LUTATbI, MPOBUHLUMWN N CTPAHbI HE
JOMNYCKAIOT OTPAHMYEHMA CPOKA AEACTBUA NOAPA3YMEBAEMbIX TAPAHTUNA,
NO3TOMY BbILLEYKA3AHHbLIE OTPAHUYEHWA MOIYT HE PACMIPOCTPAHATLCA HA
NOTPEBUTENA. ECIM MUHUMAJTbHBIA TAPAHTUMHBIN CPOK, YCTAHOB/TEHHbIN
OENCTBYIOLLIMM 3AKOHOAATE/IbCTBOM, MPEBBILIAET TAPAHTUAHbIN CPOK,
NPEAYCMOTPEHHbIA HACTOALLEA OFPAHUYEHHOW TAPAHTUEW,
COOTBETCTBYIOLLUA FTAPAHTUAHBIA CPOK MPOAYKTOB, HA KOTOPbIE
PACMPOCTPAHAETCA AEMCTBME 3TOrO 3AKOHOAATENLCTBA, BYAET
COOTBETCTBOBATb MUHUMA/IBHOMY NEPMOAY, ONMPEAENEHHOMY
3AKOHOJATE/IbCTBOM. HACTOALWAA OTPAHMYEHHAA TAPAHTUA HAOENAET
NOTPEEUTENEN ONPEAENEHHBIMU FOPUANYECKMMM MPABAMMU; MOTPEEUTENN
TAKXE MOTYT UMETb UHbIE MPABA, BAPbUPYIOLLIMECA B 3ABUCUMOCTU OT
LUTATA, MPOBUHLMN N FOPUCONKLINN.

OrPAHWYEHUE OTBETCTBEHHOCTU



AN1A UCKA, MPUYUH U OCHOBAHWIM BO3HUKHOBEHMA OTBETCTBEHHOCTU, OTTER,
EE ANCTPUBLIOTOPBLI UTN NOCTABLUMKN HE HECYT OTBETCTBEHHOCTU NEPEA
NOTPEBUTENAMWU UNN TPETBUMU NTNLAMMW 3A KAKUE-NTMBO HEMNPAMUbIE,
CNYYAMHbIE, KOCBEHHbIE, CNELUMANBHBIE, LUTPA®HbLIE MU MPUCYKAEHHbIE
YBbITKU TKOBOIO POOA, BbI3BAHHbLIE NCMOJ/Ib3OBAHUEM U
HEBO3MOXHOCTbIO MCMNOJ/Ib30BAHNA KAKNX-TMBO NMPOAYKTOB, BK/THOYAA,
NOMWMO NPOYETO, MATEPUA/IbHbIN YLEPE, YTPATY LLEHHOCTU NPOAYKTA
WX NHOBbIX M3AENNA TPETbUX CTOPOH, KOTOPBIE UCMOJ/Ib3YHOTCA B
MPOAYKTAX WU C MPOAYKTAMU OTTER, NI HEBO3MOXHOCTbBIO
MCNONb30OBAHMA MPOAYKTOB OTTER WU U3AENUA TPETbUX CTOPOH, KOTOPBIE
NCNONBb3YHKOTCA B MPOAYKTAX MU C NPOAYKTAMMU OTTER, AAXKE EC/IN OTTER
BbINA MPEAYNPEXKAEHA O BO3MOKHOCTU TAKUX YBEbITKOB. BE3 OTPAHUYEHUA
BbILLEM3NOXKEHHOIO, NOTPEBUTE/Tb MOHUMAET U MPU3HAET, YTO OTTER HE
HECET HUKAKOWM OTBETCTBEHHOCTM 3A NOBPEXAEHME NN YHUYTOMKEHME
SNEKTPOHHbIX YCTPOWCTB UM APYTOro JIMYHOTO UMYLLEECTBA NOTPEBUTENS,
KOTOPbIE COAEPHATCA BHYTPU UTN CHAPY XU NMPOAYKTOB OTTER, BK/THOYAA,
NMOMUMO NPOYEr0, HOYTBYKU, CMAPT®OHbI, COTOBbIE TEMEDOHbLI NN
OPYTUME MOBW/IbHbIE YCTPOMCTBA, A TAKMKE 3A NIHOBYO NOTEPIO AAHHbIX,
COMEPALLMXCA B BbILUEYKA3AHHbIX YCTPOMCTBAX. BHE 3ABUCMMOCTU OT
YEbITKOB, MOHECEHHbIX MOTPEEUTE/IEM MO IHOE0OMN NPUYUHE (BK/THOYAS,
NMOMWUMO MNPOYETO, BCE YBbITKN, YKA3SAHHbIE 3[ECb, A TAKXKE BCE NMPAMbIE
NN OBLUME YBbITKMU B CUNY AOTOBOPA UNU AENTNKTA (BK/THOYAA
HEBPEXXHOCTb) MM HA MHbIX OCHOBAHMSAX), OBLLLAA CYMMA COBOKYMHOM
OTBETCTBEHHOCTW OTTER U 1HOBOI0 U3 EE ANCTPUBBIOTOPOB U/UNN
NOCTABLLMKOB OTPAHUYUBAETCA CYMMOMN, PAKTUYECKM YIIJTAYEHHOW
NOTPEBUTENEM 3A IHOBOMN NPOAYKT, NOBNEKLLWIA 3A COEOM

NMPOLLECC NPEABABNEHUA NPETEH3UIM NO FTAPAHTUU

MNpeabaBUTb NPETEH3MIO MO rapaHTUM MOXKHO Ha caliTe
https://www.lifeproof.com/en-us/warranty-claim nau no renepoHy 1-888-533-0735.
MpeTeH3nn No rapaHTUKM AOMKHbI ObITb NpeabABAEHbl NoTpebuTenem He bonee Yyem
yepes 60 (LwecTbAecaT) KaneHAAPHbIX AHEN NOCAE UCTEYEHWUA FTaPaHTMIAHOIO CPOKa.
Mbl MOXXem NoNpoCKTbL Bac NpucaaTb Ham poTorpaduio NpoayKTa ANA
NoATBEPKAEHNA NPETEH3MMU, @ B HEKOTOPbIX CIY4AAX Mbl MOXEM NOMPOCUTbL Bac
BEPHYTb NPOAYKT Ans nposepku B Otter. Otter ocTtaBnseT 3a coboit NpaBo B3MmaTb
cbop 3a gocTaBKy U 06paboTKy B CBA3M C NPOBEAEHNEM OLEHKN U YAOB/ETBOPEHNEM
ntoboi NpeTeH3nm No rapaHTuu.



